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[bookmark: _yo7j4vz7cyrt]SENIOR PRODUCT DESIGNER & DESIGN ENGINEER
[bookmark: _18dsmialkz6c]B2B, B2C, SaaS, Enterprise and Consumer Apps, Web & Mobile (IOS & Android)

PROFESSIONAL SUMMARY
Senior Product Designer / Design Engineer with 5+ years of experience designing, building, and shipping production-quality solutions across complex, cross-functional initiatives, from product, interaction, and visual design through to code. At Valuelink, I owned product design direction for AI-driven enterprise platforms, led iterative testing programs grounded in real user data, and built with agentic coding assistants including Claude Code, Cursor, and GitHub Copilot. I served as the senior design voice in client relationships and stakeholder engagements, mentored Junior Designers, and led design system integrity at scale through GenAI processes in Agile delivery environments.

[bookmark: _9mao7ha9tshs]WORK EXPERIENCE
[bookmark: _u3dzeuscqw6d]Valuelink Software - Senior Product Designer
[bookmark: _nmhgyd49to2y]Jan 2025 - Present	
· Achieved greater than 45.7% weekly active usage across 200 clients in 2 months, owning product design direction from specifications through interaction and visual design on AI-driven dashboards.
· Drove 30.2% increase in company revenue by applying systems-level thinking to data visualization design, directly strengthening client retention and business outcomes.
· Drove 35.2% improvement in order completion rates by leading iterative testing programs grounded in real user data, translating customer interviews into personalized, role-based AI alerts.
· Decreased user dependency on Customer Success by 45.4% by designing a conversational AI agent interface, serving as senior design voice in client calls alongside product owners and engineering leads to gather requirements and validate solutions.
· Reduced 30+ manual layer operations to a single action by building and shipping a production-quality AI-powered plugin using agentic coding assistants including Claude Code and the Anthropic API, binding design layers to design system tokens and eliminating design inconsistency before it reached engineering.
· Established context engineering systems and structured project context with shared documentation across product, design, and engineering teams, creating a single source of truth that kept cross-functional partners aligned throughout Agile delivery.
· Managed stakeholder alignment across 4 layers including clients, leadership, engineering, and other departments including marketing, customer success, and other product teams to present solutions, secure sign-offs, and enable smooth product rollout.
· Mentored and elevated the design craft of Design Engineers, Product Designers, and junior team members, led innovation workshops, and shaped how the team stewards design system integrity at scale.
[bookmark: _lqejec46e5lu]Valuelink Software - Product Designer
[bookmark: _citj893mii41]Jan 2023 - Dec 2024
· Increased operational efficiency by  25.2% by redesigning the order workboard, applying systems-level thinking to information architecture and interaction design across a complex, multi-team product.
· Reduced design-to-development handoff time by 35.5% by stewarding design system integrity across large, multi-team product builds, ensuring coherence at scale through reusable components and guidelines.
[bookmark: _9d43yo5rc63t]Valuelink Software - Software Engineer
[bookmark: _vj71a7cjle8c]Jul 2022 - Dec 2022
· Collaborated as a cross-functional partner with product, design, and QA teams to resolve client-reported issues and improve usability based on real user data.
· Delivered UI enhancements that improved client efficiency and data visibility, bridging the gap between design intent and production delivery.
· Built and maintained production codebases using JavaScript, CSS, HTML, C#, and SQL with Git workflows, contributing to a client-adopted appraiser rating system across frontend and backend.

[bookmark: _2x48jnh985vo]10Pearls - Software Engineer 
Jan 2021 - Jun 2022
· Created a recruitment website with an admin and a candidate portal. The admin can search for candidates, schedule and conduct interviews. Candidates can complete interviews and view their application status. 
[bookmark: _p7yeh4oz79ce]
[bookmark: _l9x3957v3j73]ROVE Apps (Contract) - Software Engineer	
Jul 2020 - Dec 2020
· Built an e-commerce website on WordPress for an Australian client.
· Build responsive site for a book rental startup using JavaScript, HTML, CSS, and Bootstrap after designing the UI in Adobe XD

[bookmark: _zg8mvnaafdvw]Diya Interactive (Contract) - Software Engineer	
Jan 2020 - Jun 2020
· Developed a meeting scheduler application for health professionals and patients.
· Gained hands-on experience in both backend and frontend development.
[bookmark: _a4n26x647zwk]
SKILLS	
Product Design, UX Design, Design Engineering, Interaction Design, Visual Design, Information Architecture, Design Systems, Prototyping, Usability Testing, User Research, Wireframing, Data Visualization, GenAI Processes, Agile Delivery, Figma, Claude Code, Cursor, Cline, GitHub Copilot, Anthropic API, Git Workflows, JavaScript, CSS, HTML, C#, SQL, Python, Adobe XD

[bookmark: _nk60n02je588]EDUCATION	
Habib University	
Bachelor’s in Computer Science
[bookmark: _upfaosmoyldw]
AWARDS	
· Best Capstone Project: “Mai: A Transformer Based Domain Specific AI Chatbot”
· Best Oral Presentation In Dhanani School of Science and Engineering
· 50% Merit Scholarship
